
Guide to NDIS Individualised Living Options 

 

The National Disability Insurance Scheme (NDIS) in Australia changed how people with 
disabilities get help. One important part of this plan is Individualised Living Options 
(ILO). It's meant to give people more choices and flexibility in where they live. The 
NDIS-ILO understands that everyone has different needs and likes, so one-size-fits-all 
living solutions might not work for everyone. 
 

What are Individualised Living Options? 
 

ILOs are a special part of the NDIS that helps people create their personalised living 
plans with disability support coordinators. The idea is to design living arrangements that 
fit each person's unique situation, making sure they get the support needed to live on 
their own and be part of the community. Unlike typical housing help, ILOs are not the 
same for everyone and can include living alone with support, living with others, staying 
with a host, or living with a friend or family member. 
 

How does the ILO process work? 
 

The ILO process is all about the person with a disability leading the way, and it involves 
working together with others. Here's how it works: 



 
 

 Thinking and Planning: At first, everyone talks and thinks about different ways 
the person can live. The person, their family, and their support team come up 
with ideas and create a plan that matches what the person likes and needs. 

 
 

 Making Plans Official: Once they decide on the best living arrangement, they 
make detailed plans and agree on everything. This often means creating a plan 
that shows what each person involved will do. 

 
 

 Putting the Plan into Action: After sorting out all the details, the person moves 
into their new living situation, and all the support they need is put in place. 

 
 

 Checking In and Making Changes: They regularly check to make sure 
everything is working well. If things need to change because the person's needs 
or preferences change, they adjust the plan accordingly. 

 

Benefits of Individualised Living Options 
 

Choosing ILO with support coordination Adelaide brings many advantages. It gives 
people more control over their lives, helps them connect better with the community, and 
has the potential to make their life better overall. It's empowering to live in a place that 
they have designed to suit their preferences. 
 

People who use ILO often feel happier with where they live, and this often leads to 
improvements in their overall wellbeing. Also, in some cases, Customised Living 
Solutions can be a more affordable option compared to more standard types of care or 
housing. 
 

Challenges of NDIS-ILO 
 

Even though choosing NDIS Individualised Living Options has many good things, there 
can be some difficulties. These might include figuring out the right help, handling 
relationships with support staff, or dealing with unexpected changes in your life. 
 NDIS Individualised Living Options 
Another challenge can be going through the NDIS processes to get approval for ILO. 
This can be a bit complicated and take some time. People need to understand what 



they need and be able to speak up for a living arrangement that gives them the right 
support, with the assistance of a disability support coordinator. 
 
 

Getting Started with NDIS-ILO 
 

If you're thinking about trying ILO, the first step is talking about it with your NDIS planner 
or coordinator. It's also helpful to chat with people who have already done it – they can 
give you advice from their own experiences. 
 

You can also get support from coordinators who specialise in helping with ILO. They 
can guide you through the process, make sure everything is done the right way, and 
help you set up a successful ILO arrangement while following all the rules and 
standards. 
 

The Benefits of Customised Living Solutions 
 

Choosing NDIS Individualised Living Options with support coordination Adelaide is a 
special way of providing support for people with disabilities. It focuses on making sure 
that each person is at the centre of their care and living arrangements. It's all about 
giving individuals more say in what they want, having control, and being part of a helpful 
community. 
 

While there might be some challenges, the good things about it make it a great choice 
for many NDIS participants who want a living arrangement that's just right for them. As 
the program keeps getting better, it will become even more helpful, allowing more 
people to live their lives to the fullest. 
 


